Sharon D. Crowe, Ed.D.

EDUCATION
Doctor of Education in Organizational Leadership May 2013
Argosy University- Phoenix, AZ

Master of Arts in Liberal Studies May 1993
DePaul University- Chicago, IL

Bachelor of Arts in Business Administration May 1984
Roosevelt University- Chicago, IL

QUALIFICATIONS

e Plan and implement lessons that clearly identify the lesson objective, strategies for
effective student engagement in class and via whiteboard, and assessment options to
measure student mastery of the material
Instruct and manage graduate and undergraduate on-line organizational business courses
via Bright Space
Multicultural instruction in grades K - 12
Able to conduct research investigations and report results to all interested parties
Maintain contact with project clients and senior management from concept to completion
of projects
Knowledgeable in telecommunication regulations/guidelines and handling confidential
information
Ability to coordinate data and research from multimillion-dollar Network Services
projects
Managed budgeting of supplies, services, and equipment; analyzed implementation of
inventory and payroll reporting effectiveness
Attuned to timelines for professional projects, research studies, organizational
documentation, goal outcomes

EMPLOYMENT EXPERIENCE

Adjunct Professor, Oklahoma Wesleyan University, Bartlesville 2016 - Present
Interim Teacher, Chicago Public Schools, Chicago 2003 — Present
Global Service Project Manager, AT&T, Chicago 1996 — 2002
Account Consultant, AT&T, Chicago 1994 — 1996
Service Order Administrator, AT&T, Chicago 1991 - 1994
Administrative Clerk, AT&T, Chicago 1986 — 1991
Account Executive, WVON Radio Station, Chicago 1984 — 1986

PROFESSIONAL ASSOCIATIONS
e Chicago Writers Association

Sigma Beta Delta
Pi Sigma Epsilon




