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Maurice Green 
	 Work Experience
	Maurice Green has worked in the insurance claims area sine June 1993. I have worked as an adjuster and manager. I have worked for five major insurance companies during my career. In those capacities I have adjusted claims, established proper reserving policies, assisted in writing claims best practices, directed litigation procedures, help established catastrophe storm procedures, audited and headed the team for compliance.  

	Work History
	2011-2013                     State Farm                            Arlington Heights IL 

Medpay Adjuster

Responsible for the investigation, negotiation and resolution of medpay claims in accordance with policy provisions, best practices and jurisdictional requirements. 

Input of claims data into ECS system, and guiding insureds through the claim process and options. 

2011-2011               Liberty Mutual / GRS Indianapolis, IN / Syracuse NY  

Commercial Property Adjuster

Responsible for the investigation, documentation, negotiation and settling of moderate to complex property damage and business interruption claims. Manage independent field adjusters and engineers. Document all case facts, properly establish reserves, maintain active dairy; monitor dairy to achieve timely development of file and timely disposition of the claim. 

2010–2011
Zurich NA / IPS
Schaumburg, IL

Claims Consultant 

Responsible for the investigation, documentation, negotiation and settling of moderate to complex property damage and business interruption claims. Manage independent field adjusters and engineers. Document all case facts, properly establish reserves, maintain active dairy; monitor dairy to achieve timely development of file and timely disposition of the claim. 

2008-2009                        Texas Fair Plan                                Austin, TX

Inside Claims Examiner 

Examine moderate level property losses for first party policyholders. Claims will be handled from the initial loss report through final disposition. Analyze and address coverage issues timely and accurately under policy contracts. Exposures are to be analyzed and proper reserves established, Maintain well documented and articulate file notes able to be read and understood by not only claims but also underwriters, agents, and customers. Manage outside claim vendors such as impendent adjusters, mitigation managers, content consultants, and others experts as needed to resolve the claim.
2005–2008
Zurich NA / IPS
Schaumburg, IL

Claims Consultant 

Responsible for the investigation, documentation, negotiation and settling of moderate to complex property damage and business interruption claims. Manage independent field adjusters and engineers. Document all case facts, properly establish reserves, maintain active dairy; monitor dairy to achieve timely development of file and timely disposition of the claim. 

2007–2007        City Of Chicago / Crawford & Co
Chicago, IL

Claims Manager 

Duties included but limited to supervising five property claim representatives, managed independent adjuster accounts, experienced in budgeting, interviewing, litigation management, personnel development and preparation of quarterly reports. Comprehensive experience with Commercial lines property adjustment and Business Interruption losses. 



	
	

	
	1998–2002
Royal and SunAlliance
Lombard, IL

Senior Commercial Adjuster

Responsibilities included establishment of values (loss) of varying types risks with coverage written under various CP forms including, stock equipment and income loss exposures. As 90% of my caseload involved policies written with income or rents coverage, I worked with CPA firms in cases where the income loss potential exceeded $100,000. Prepared large loss report for home office and local management. Other income losses which were potentially less than the threshold were left to my discretion to assign out or handle.  



	
	1993–1996
Republic Insurance
Naperville, IL

Inside Property Adjuster 

· Analyzed, investigated and settled personal and commercial property losses. Pending included inland marine, ocean cargo, time element / business income loss, homeowners structural and personal property. Commercial structural, condominium including building and unit owners, garage keeper’s liability losses. 



	Education
	Kennedy King College 
Chicago, IL

· General Studies 

	Licenses
	Texas, Florida, North Carolina, Rhode Island and Delaware  


