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November 27, 2013 
 
 
To Whom It May Concern, 

This is a letter of support from BUILD, Inc for By the Hand Club for Kids along with Chicago 

Education Partnership as they establish a new charter school in the Austin Community. As a fellow 

youth services organization with headquarters in the Austin community, BUILD recognizes how 

valuable the charter school is for this community given the fact that about 12,000 5-14 year old 

students currently go to school outside of their neighborhood. We are in full support of this charter 

school, because it aligns with and supports our mission.  BUILD’s mission is to engage at-risk youth 

in the schools and on the streets so they can realize their educational and career potential and 

contribute to the stability, safety and well-being of our communities.  

By the Hand Club for Kids has a seven year track record in the Austin community and has also 

provided successful results in the youth that they serve.  We are confident in their ability to extend 

their efforts by providing the same support in a charter school that it currently provides to the 

youth served by By the Hand Club for Kids.  Not only do we believe in the power of education, but 

we also trust that By the Hand Club for Kids and Chicago Education Partnership have the capacity to 

provide and implement high quality education through their rigorous academic curriculum, 

personalized learning and strong parent empowerment and engagement – all of which are essential 

to the growth of our youth.    

Therefore, we wholeheartedly support By the Hand Club for Kids proposal for this greatly needed 

Charter School in our Austin community.  

Sincerely, 

 

Roslind Blasingame-Buford, Ed.D 
Executive Director 
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Resource Guide 
By The Hand Club 

 
 
 

Alternative Residential Services 
 
• Jubilee Leadership Academy: A highly structured, 

Christian residential program for boys 13-18 years old 
in eastern Washington.  Designed to meet the needs of 
students who are struggling with difficult life 
circumstances.  
http://www.jlacademy.org/admissions.html     
(509) 749-2103  
Intake Specialist: Myriam Campos (509) 749-2103 ext. 237 
 

• LSSI Nachusa Lutheran Home: Childcare institution that 
holds several programs on its campus including 
adoption/foster care services and substances abuse 
treatment. 
http://www.lssi.org/Service/NachusaLutheranHome.aspx    
(815) 284-7796 
 

• LSSI Transitional Living Program: Supportive and 
supervised housing for adolescents between the ages of 
18 and 21 who have complex emotional, mental and 
behavioral issues.  
http://www.lssi.org/Service/TransitionalLivingServicesFo
rYoungAdults.aspx  (815) 969-8836   

 
• Maryville Casa Cariño: Residential facility for girls 

from 12 to 19 that provides intensive mental health 
treatment for severe traumas.  
http://www.maryvilleacademy.org/subpages.asp?id=419&pare
ntid=2  
(630) 736-7450 
 
 
 

http://www.jlacademy.org/admissions.html
http://www.lssi.org/Service/NachusaLutheranHome.aspx
http://www.lssi.org/Service/TransitionalLivingServicesForYoungAdults.aspx
http://www.lssi.org/Service/TransitionalLivingServicesForYoungAdults.aspx
http://www.maryvilleacademy.org/subpages.asp?id=419&parentid=2
http://www.maryvilleacademy.org/subpages.asp?id=419&parentid=2


• Maryville St. Martin de Porres Program: Helps boys, ages 
14-17, learn to manage behavior through education, 
therapy, and vocational training. 
http://www.maryvilleacademy.org/subpages.asp?id=322&pare
ntid=2  
(847) 390-3050 
 

• Maryville St. Vincent de Paul: Residential facility for 
boys from 12 to 19 that provides intensive mental health 
treatment for severe traumas.  
http://www.maryvilleacademy.org/subpages.asp?id=44&paren
tid=2  
(847) 768-5396 
 

• Safe Families for Children: Temporary home and family to 
live with while problems in child’s own home get worked 
out. 
http://www.lydiahome.org/10086/ministry/ministry_id/5106
5/Safe-Families-for-Children    
Request form: http://www.safe-families.org/request.aspx  
Elizabeth Skaggs – eskaggs@safe-families.org   
(217) 361-4670 

 
• Teen Challenge: Faith-based 12-month residential 

services for all ages struggling with life-controlling 
addiction. 
http://www.teenchallengeil.com/   
Email: info@teenchalengeil.com   
(217) 423-9118  

 
 
Child Care/Pregnancy 
 
• Caris: A Christian organization that provides support 

and resources for women experiencing unplanned 
pregnancies. 
http://www.caris.org/  
Lawndale Christian Health Center  The Garland 
Building 

http://www.maryvilleacademy.org/subpages.asp?id=322&parentid=2
http://www.maryvilleacademy.org/subpages.asp?id=322&parentid=2
http://www.maryvilleacademy.org/subpages.asp?id=44&parentid=2
http://www.maryvilleacademy.org/subpages.asp?id=44&parentid=2
http://www.lydiahome.org/10086/ministry/ministry_id/51065/Safe-Families-for-Children
http://www.lydiahome.org/10086/ministry/ministry_id/51065/Safe-Families-for-Children
http://www.safe-families.org/request.aspx
mailto:eskaggs@safe-families.org
http://www.teenchallengeil.com/
mailto:info@teenchalengeil.com
http://www.caris.org/


3812 W. Ogden Avenue   111 N. Wabash Ave, Suite 
1501 
Chicago, IL 60623     Chicago, IL 60602 
(872) 588-3300     (312) 229-5700 
 

• Child Care Assistance Program (CCAP): Provides low-
income, working families with access to quality, 
affordable childcare.   
http://www.dhs.state.il.us/page.aspx?item=30355  
4653 N. Broadway St., Suite 1200 
Chicago, IL 60640    
(312) 823-1100 

 
• Head Start: Promotes school readiness of children from 

birth to age five, for low-income families by enhancing 
their cognitive, social, and emotional development. 
Provides part-day or full-day school services, family 
childcare homes, and home visits to provide services to 
child and family. 
http://eclkc.ohs.acf.hhs.gov/hslc/hs/about  
(866) 763-6481 
Find a 
location: http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOff
ices#map-home  
 

• New Moms, Inc.: Equips struggling, impoverished 
adolescent parents (ages 13-24) and their children by 
providing individualized case management, supportive 
housing, career-readiness, parenting, life skills and 
literacy training, and age-appropriate children’s 
programming with routine screenings for signs of abuse 
and neglect.   
http://newmomsinc.org/  
2845 W. McLean Ave.    
Chicago, IL 60647 
(773) 252-3253 
 

• LYDIA Home: a faith-based alternative to state-run 
foster care and family assistance agencies by offering 
the following services: safe families, foster care, 

http://www.dhs.state.il.us/page.aspx?item=30355
http://eclkc.ohs.acf.hhs.gov/hslc/hs/about
http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices#map-home
http://eclkc.ohs.acf.hhs.gov/hslc/HeadStartOffices#map-home
http://newmomsinc.org/


residential treatment, family first project, preschool, 
LYDIA Urban Academy, and counseling services. 
http://www.lydiahome.org/  
4300 West Irving Park Road   
Chicago, IL 60641 
(773) 653-2200 

 
 
Documentation Assistance 
 
• Birth Certificate 

o Requesting a birth 
certificate: http://www.cookcountyclerk.com/vitalre
cords/birthcertificates/Pages/default.aspx  

 
• Drivers’ License/State Identification:  

o Information on license/state ID 
card: http://www.cyberdriveillinois.com/departments
/drivers/drivers_license/drlicid.html#dlapp  

o Drivers under age of 
21: http://www.cyberdriveillinois.com/departments/d
rivers/teen_driver_safety/gdl.html  

o To obtain, visit a 
location: http://www.ilsos.gov/facilityfinder/facil
ity  
 

• Passport 
o Applying for a 

minor: http://travel.state.gov/passport/get/minors/
minors_834.html  

o Applying for an 
adult: http://travel.state.gov/passport/get/first/f
irst_830.html  

o Renewing a 
passport: http://travel.state.gov/passport/renew/re
new_833.html  

 
• Social Security 

http://www.lydiahome.org/
http://www.cookcountyclerk.com/vitalrecords/birthcertificates/Pages/default.aspx
http://www.cookcountyclerk.com/vitalrecords/birthcertificates/Pages/default.aspx
http://www.cyberdriveillinois.com/departments/drivers/drivers_license/drlicid.html#dlapp
http://www.cyberdriveillinois.com/departments/drivers/drivers_license/drlicid.html#dlapp
http://www.cyberdriveillinois.com/departments/drivers/teen_driver_safety/gdl.html
http://www.cyberdriveillinois.com/departments/drivers/teen_driver_safety/gdl.html
http://www.ilsos.gov/facilityfinder/facility
http://www.ilsos.gov/facilityfinder/facility
http://travel.state.gov/passport/get/minors/minors_834.html
http://travel.state.gov/passport/get/minors/minors_834.html
http://travel.state.gov/passport/get/first/first_830.html
http://travel.state.gov/passport/get/first/first_830.html
http://travel.state.gov/passport/renew/renew_833.html
http://travel.state.gov/passport/renew/renew_833.html


o How to get a new or replacement 
card: http://socialsecurity.gov/ssnumber/  

o Replace a social security card for 
child: http://ssacusthelp.ssa.gov/app/answers/detai
l/a_id/291  

o Local office:  77 West Jackson Blvd, Suite 300 
Chicago, IL 60604 
1-800-772-1213 

 
Donations 
 
• Home to Stay Program Furniture Donations: Donations of 

sofas, dressers, dinette sets, and 
beds. http://www.cityofchicago.org/city/en/depts/fss/sup
p_info/home_to_stay_furnituredonationprograminformation.
html  
 

• Moody Church - Hope Network: General hardship donations 
through a safety net of practical and emotional support 
to those on the front lines of caring for vulnerable 
children. 
Kelly VanTuinen – kellyvantuinen@gmail.com 

Kelly.Vantuinen@moodychurch.org 
    (773) 230-1114   
 

• Salvation Army: Donation Centers 
o Nearby 

locations: http://satruck.org/search/results?from=s
tores_national_index&q=60607  

 
 
Education 
 
• St. Angela School: A Catholic school in the Austin 

neighborhood that serves students from preschool through 
8th grade.   
http://www.saintangela.org/index.asp  

 

http://socialsecurity.gov/ssnumber/
http://ssa-custhelp.ssa.gov/app/answers/detail/a_id/291
http://ssa-custhelp.ssa.gov/app/answers/detail/a_id/291
http://www.cityofchicago.org/city/en/depts/fss/supp_info/home_to_stay_furnituredonationprograminformation.html
http://www.cityofchicago.org/city/en/depts/fss/supp_info/home_to_stay_furnituredonationprograminformation.html
http://www.cityofchicago.org/city/en/depts/fss/supp_info/home_to_stay_furnituredonationprograminformation.html
http://satruck.org/search/results?from=stores_national_index&q=60607
http://satruck.org/search/results?from=stores_national_index&q=60607
http://www.saintangela.org/index.asp


• St. Joseph Services: Has youth programs for children and 
educative services for adults.   
http://stjosephservices.org/node/1  

 
• Students in Temporary Living Situations: Chicago Public 

Schools ensures that students in temporary living 
situations have equal access to the same free and 
appropriate educational opportunities as students who 
are permanently housed.  
http://cps.edu/Programs/Pathways_to_success/Pages/Studen
tsInTemporaryLivingSituations.aspx  
(773) 553-2242  
 

• West Town Academy: An alternative high school for 
students between the ages of 17 and 21 who are not 
enrolled in a traditional high school or GED program and 
with to earn a high school diploma.   
http://westtownacademy.org/    
Transcript Department 
534 N. Sacramento Blvd. 
Chicago, IL 60612 
(312) 563-9044 
 

• Year Up Chicago: A one-year training program that 
provides low-income young adults, ages 18-24, with 
hands-on skill development, college credits, and 
corporate internships.  
http://www.yearup.org/  
Admissions: http://www.yearup.org/students_alumni/main.p
hp?page=admissions&sub_section=national  
Admissions Coordinator: Lornett Vestal  
223 W Jackson Blvd suite 400 
Chicago, IL 60601 
(312) 726-5300x4568 

 
 
 
 
 

http://stjosephservices.org/node/1
http://cps.edu/Programs/Pathways_to_success/Pages/StudentsInTemporaryLivingSituations.aspx
http://cps.edu/Programs/Pathways_to_success/Pages/StudentsInTemporaryLivingSituations.aspx
http://westtownacademy.org/
http://www.yearup.org/
http://www.yearup.org/students_alumni/main.php?page=admissions&sub_section=national
http://www.yearup.org/students_alumni/main.php?page=admissions&sub_section=national


 
 
 
 
 
Employment 
 
• The Cara Program: A program that helps disadvantaged and 

unemployed individuals address personal challenges and 
transform their lives through life skills classes, job 
readiness training, permanent job placement, post 
employment support, and added benefits. 
Admissions: http://www.thecaraprogram.org/referral-
admissions  
237 S. Desplaines    
admissions@thecaraprogram.org 
Chicago, Illinois 60661     
(312) 798-3309 
 

• LifeNett Works: Empowers people by providing services 
and training for leadership development, business plans, 
business strategy-solutions, and professional 
development. 
http://www.lifenettworks.com/index.html    
7600 W Roosevelt Road     
Forest Park, IL 60130-2273 
(888) 684-6707 
 

• The New Options Project: Connecting out-of-school job 
seekers, ages 16-24, with meaningful career 
opportunities. 
http://newoptionsproject.org/  

o Human Achievement Toolkit: A set of performance 
evaluations, feedback systems, training tools, and 
workshops aimed at developing 21st century skills. 
lbeller@cps.edu  
 

• One Summer Chicago: Connects young people to summer 
jobs, internships, and training programs being offered 

http://www.thecaraprogram.org/referral-admissions
http://www.thecaraprogram.org/referral-admissions
http://www.lifenettworks.com/index.html
http://newoptionsproject.org/


throughout the city. Young adults have the opportunity 
to learn jobs skills, develop their resumes and explore 
career interests. 
http://onesummerchicago.org/  
 

• SER: Provides programs and services to youth and adults 
that promotes economic self-sufficiency and upward 
mobility for low-income community residents through 
education and employment. 
Youth 
Programs: http://www.centralstatesser.org/SER/index.php?
option=com_content&view=category&layout=blog&id=42&Itemi
d=55    
3948 W. 26th Street, Suite 213  (773) 542-9030 
Chicago, Illinois 60623 
 

• Westside Health Authority - Community Re-Entry and 
Employment Services: Free services to veterans, 
handicapped, homeless, formerly incarcerated and 
unemployed residents that offers a family-like 
environment that provides assistance with supportive 
service, training and employment needs.   
http://www.healthauthority.org/re-entry.php (773) 786-
0226  
5816 W. Division Street 
Chicago, IL 60651 
 

• Workforce.io: an online training, mentoring, and hiring 
platform for the entry-level workforce 
http://www.workforce.io/ 

 steveb@livingclassrooms.org 
 
 
Financial Support 
 
• DFSS’ Community Centers: Clients can get information 

about rental, utility and other financial assistance 
programs. 

http://onesummerchicago.org/
http://www.centralstatesser.org/SER/index.php?option=com_content&view=category&layout=blog&id=42&Itemid=55
http://www.centralstatesser.org/SER/index.php?option=com_content&view=category&layout=blog&id=42&Itemid=55
http://www.centralstatesser.org/SER/index.php?option=com_content&view=category&layout=blog&id=42&Itemid=55
http://www.healthauthority.org/re-entry.php
http://www.workforce.io/


Locations: http://www.cityofchicago.org/city/en/depts/fs
s/provdrs/serv/svcs/community_servicecenterlocations.htm
l  
 

• Federal Trade Commission for the Consumer: Tips and 
guides to protect against fraud and identity theft, save 
money, and deal with debt. 
http://www.consumer.ftc.gov/  

 
• Money Management International: A variety of services 

which include financial education, budget and debt 
counseling, debt management, foreclosure prevention, 
reverse mortgage counseling, bankruptcy counseling and 
education, and financial workshops. 
http://www.moneymanagement.org/Credit-Counseling.aspx  
70 E. Lake St. Ste. 1102 
Chicago IL, 60601 

 
 
Food 
 
• Direct 2 Food: Connects you to the people, places, and 

programs you need to access high quality, nutritious 
food. 
http://www.direct2food.org/  
 

• Food Pantries: Feeds people at risk of hunger. 
Locations: http://www.cookcountysheriff.org/SocialServic
e/socialService_EmergencyFoodPantries.html  
 

• Soup Kitchens: Feeds people at risk of hunger. 
Locations: http://www.cookcountysheriff.org/SocialServic
e/socialService_EmergencyFoodSoupKitchens.html  
 

• Supplemental Nutrition Assistance Program: Helps low-
income people and families buy the food they need for 
good health. 
http://www.dhs.state.il.us/page.aspx?item=30357  
408 N. Laramie Ave.    

http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
http://www.consumer.ftc.gov/
http://www.moneymanagement.org/Credit-Counseling.aspx
http://www.direct2food.org/
http://www.cookcountysheriff.org/SocialService/socialService_EmergencyFoodPantries.html
http://www.cookcountysheriff.org/SocialService/socialService_EmergencyFoodPantries.html
http://www.cookcountysheriff.org/SocialService/socialService_EmergencyFoodSoupKitchens.html
http://www.cookcountysheriff.org/SocialService/socialService_EmergencyFoodSoupKitchens.html
http://www.dhs.state.il.us/page.aspx?item=30357


Chicago, IL 60644-1999 
(773) 854-6300 

 
 
 
 
• WIC: Women, Infants, and Children program helps pregnant 

women, new mothers, and young children access essential 
foods. 
http://www.dhs.state.il.us/page.aspx?item=30513  
4349 W. Washington Blvd   
Chicago, IL 60624   
(773) 826-9620 

 
Funeral Home 
 
• Corbin Colonial Funeral Chapel: Accepts Medicaid 

Insurance 
5345 West Madison St. 
Chicago, IL 60644   
(773) 626-1092 
Email: Corbin-colonial@att.net  
 

• Forest Home Cemetery: Assists with burial arrangements 
including head stone engraving and monuments. 
http://foresthomecemetary.net//  
863 Des Plaines Avenue 
Forest Park, IL 60130-2013   
(708) 366-1900 

 
Health 
 
• All Kids Card: Offers children comprehensive healthcare 

that includes doctors visits, hospital stays, 
prescription drugs, vision care, dental care and medical 
devices like eyeglasses and asthma inhalers. 
http://www.allkids.com/hfs8269.html  
All Kids Hotline: (866) 255-5437 

http://www.dhs.state.il.us/page.aspx?item=30513
mailto:Corbin-colonial@att.net
http://foresthomecemetary.net/
http://www.allkids.com/hfs8269.html


Application: https://secure.myhfs.illinois.gov/allkidsap
plicant/index.jsp?lang=en  
 
 

• County Care: A new Medicaid program through the 
Affordable Care Act for uninsured adults (ages 19-64) in 
Cook County.  
Info and Apply: http://www.cookcountyhhs.org/patient-
services/county-care/  
(312) 864-8200 

 
• DentaQuest: Can tell you what services are covered and 

can help you find a dentist.  
http://www.dentaquest.com/  
(888) 286-2447 
 

• FamilyCare: offers healthcare coverage to parents living 
with their children 18 years old or younger.   
Application: https://secure.myhfs.illinois.gov/allkidsap
plicant/index.jsp?lang=en  
 

• Heartland Alliance: Provides and advocates for 
accessible, affordable health care services including 
primary care, mental health and substance use treatment, 
and dental health. 
Locations and contact 
info: http://www.heartlandhealthcenters.org/services-
and-locations/  
 

• Illinois Department of Human Services: Apply for medical 
benefits online 
at https://wb.dhs.illinois.gov/wbpublic/register/wb/wbHo
mePre.do  

 
• Medical Card: A card that entitles you to a range of 

Health Services free of charge. Anyone over the age of 
16 years and is ordinarily resident in the state can 
apply, and you may qualify based on means, undue 
hardship, or automatic entitlement.  

https://secure.myhfs.illinois.gov/allkidsapplicant/index.jsp?lang=en
https://secure.myhfs.illinois.gov/allkidsapplicant/index.jsp?lang=en
http://www.cookcountyhhs.org/patient-services/county-care/
http://www.cookcountyhhs.org/patient-services/county-care/
http://www.dentaquest.com/
https://secure.myhfs.illinois.gov/allkidsapplicant/index.jsp?lang=en
https://secure.myhfs.illinois.gov/allkidsapplicant/index.jsp?lang=en
http://www.heartlandhealthcenters.org/services-and-locations/
http://www.heartlandhealthcenters.org/services-and-locations/
https://wb.dhs.illinois.gov/wbpublic/register/wb/wbHomePre.do
https://wb.dhs.illinois.gov/wbpublic/register/wb/wbHomePre.do


**Dependents ages 16-25 years get their own card when 
they apply if their parents are eligible. If you are not 
dependent on your parents, your own means and income is 
considered for assessment. 
https://www.sspcrs.ie/portal/medapp/  

 
 
 
Housing Resources 
 
• Chicago Housing Options Survey Tool: Helps case managers 

and consumers identify appropriate housing resources 
available in Chicago. 
http://www.chicagohousingoptions.org/  

 
• Community Action Agencies: provides housing-related 

social services, such as utility assistance, 
homelessness prevention and housing counseling. 
http://iacaanet.org/housing.php  
Chicago Department of Human Services 
(312) 746-8545 
Community & Economic Development Association of Cook 
County, Inc 
(312) 795-8844 

 
• Direct 2 Housing: A tool that helps you to search for 

housing on your own and provides contact information, 
information about application processes and eligibility 
criteria. 
http://direct2housing.org/  
 

• Families Building Community: Supportive services for 
families in their transition from shelter to housing. 
http://www.heartlandalliance.org/whatwedo/our-
programs/directory/families-building-community.html  
(773) 728-6929 
 

• Good News Partners: A faith-based organization seeking 
to end homelessness through safe and affordable housing 

https://www.sspcrs.ie/portal/medapp/
http://www.chicagohousingoptions.org/
http://iacaanet.org/housing.php
http://direct2housing.org/
http://www.heartlandalliance.org/whatwedo/our-programs/directory/families-building-community.html
http://www.heartlandalliance.org/whatwedo/our-programs/directory/families-building-community.html


through their different buildings: New Life Interim 
Housing, The Jonquil Hotel, Rental Apartments, and 
Cooperative buildings.   
http://www.goodnewspartners.org/content/gnp-portfolio  
1600 W. Jonquil Terrace 
Chicago, IL 60627    
(773) 764-4998 
 

• Heartland Housing: This organization has over 600 unites 
of affordable and supportive housing for impoverished 
people in Chicago. 
http://www.heartlandalliance.org/whoweare/our-
programs/housing/  
 

• Homeless Services: In need of emergency shelter in 
Chicago call 311. 
South/Southwest Suburbs: (708) 754-4357 
West Suburbs: (708) 338-1724  - Oak Park 
       (708) 354-0858  - LaGrange 
Northwest: (847) 963-9163 

 
• La Casa Student Housing: Housing and a wide range of 

student support services for college students to promote 
academic success. 
Application: http://lacasastudenthousing.org/application
-process/  
1815 S. Paulina Street 
Chicago, IL 60608    
(312) 880-1889 
 

• Lawson House YMCA: Safe, affordable housing for people 
in transition. 
Info and Link to 
app: http://www.ymcachicago.org/pages/lawson-house-ymca  
30 W. Chicago Ave 
Chicago, IL 60654    
(312) 932-1166 
 

• The Resurrection Project: Renovates properties into 
affordable homes for rent and sale. 

http://www.goodnewspartners.org/content/gnp-portfolio
http://www.heartlandalliance.org/whoweare/our-programs/housing/
http://www.heartlandalliance.org/whoweare/our-programs/housing/
http://lacasastudenthousing.org/application-process/
http://lacasastudenthousing.org/application-process/
http://www.ymcachicago.org/pages/lawson-house-ymca


http://resurrectionproject.org/find-your-home/homes-
for-rent/ 
1818 S. Paulina Street 
Chicago, IL 60608 
(312)666-1323 

 
 

 
 
 
 
Legal Aid 
 
• Cabrini Green Legal Aid: Provides legal aid and social 

services to individuals in the city of Chicago with a 
household income less than 150% of the federal poverty 
guidelines and have a legal problem in family law, 
housing law, criminal records, or criminal defense.  
http://www.cgla.net/services-guidelines  
740 N. Milwaukee Ave  
Chicago, IL 60642     
(312) 738-2452 
 

• Center for Law and Social Work: Helps to resolve legal 
custody issues, including adoption, guardianship and 
backup planning in Cook County. 
http://www.clsw.org/about/  
4753 N. Broadway, Suite 632 
Chicago, IL 60640     
(773) 728-7800 
 

• Chicago Coalition for the Homeless - Law Project: Legal 
aid by three attorneys who service mostly homeless 
students or youth. 
http://www.chicagohomeless.org/programs-campaigns/legal-
aid/law-project/  
(800) 940-1119 
 

http://www.cgla.net/services-guidelines
http://www.clsw.org/about/
http://www.chicagohomeless.org/programs-campaigns/legal-aid/law-project/
http://www.chicagohomeless.org/programs-campaigns/legal-aid/law-project/


• Chicago Lawyers’ Committee for Civil Rights Under Law: 
Provides free legal services to people with civil rights 
problems, including students facing expulsion, fair 
housing, hate crimes, etc., and nonprofit organizations 
that need help with transactional issues.   
Services: http://clccrul.org/getservices  
100 N. LaSalle St., Suite 600 
Chicago, IL 60602-2403    
(312) 630-9744 
 

• Chicago Legal Clinic: Provides legal services to the 
underserved and disadvantaged in the Chicago area. 
http://www.clclaw.org/clients.html  
(773) 731-1762 
 

• Chicago Volunteer Legal Services: volunteer attorneys 
who donate free legal services to low-income Chicagoans. 
http://www.cvls.org/what  
100 N. LaSalle St, Suite 900 
Chicago, IL 60602    
(312) 332-1624 
 

• First Defense Legal Aid: Provides a free, reliable, and 
experienced lawyer to individuals who are arrested in 
the city of Chicago 24 hours/day.  
http://www.first-defense.org/  
(800) 529-7374  

 
• Guardianship Assistance Desk for Minors: Assistance for 

people who are representing themselves in seeking 
guardianship of a minor. 
69 West Washington, Room 1020 
Chicago, IL 60602    
(312) 603-0135 
 

• Lawndale Christian Legal Center: Provides holistic legal 
services for youth, age 24 and younger, from North 
Lawndale accused of a crime in juvenile or adult 
criminal court. 

http://clccrul.org/getservices
http://www.clclaw.org/clients.html
http://www.cvls.org/what
http://www.first-defense.org/


http://www.lclc.net  
(773) 762-6381 
 

• List of Free/Low Cost Legal Services in Cook 
County: http://www.cookcountycourt.org/FORPEOPLEWITHOUTL
AWYERS/FreeLowCostLegalServices.aspx   

  
 
 
Mental Health 
 
• Cornerstone Christian Counseling Center: A faith-based, 

mental health agency in North Chicago that provides 
individual, couples, family, and group therapy, and also 
psychological assessments and evaluations. 
http://www.chicagocounseling.org/index.php  
1111 N. Wells St., Suite 400 
Chicago, IL 60610    
(312) 573-8860 

 
Lutheran Social Services of Illinois  
• Children Outpatient Services: Counseling, psychiatric 

evaluation and medication monitoring, case 
management/support services, and project HOPE. 
http://www.lssi.org/Service/OutpatientServicesForChildre
nPortageCraginMentalHealthCenter.aspx  
Mental Health Intake: (773) 282-7800 ext. 220 
 

• Crisis Services for Children (SASS): Provides crisis 
intervention and follow-up services to children and 
adolescents experiencing a psychiatric crisis who have 
no insurance or are funded by Medicaid. 
http://www.lssi.org/Service/CrisisServicesForChildrenScr
eeningAssessmentAndSupportServicesSASS.aspx  
Crisis Hotline: (800) 345-9049 
Mental Health Intake: (773) 282-7800 ext. 220 
 

• Crisis Services for Adults (Project IMPACT): 24-hour 
service in Swedish Covenant Hospital’s Emergency Room in 

http://www.lclc.net/
http://www.cookcountycourt.org/FORPEOPLEWITHOUTLAWYERS/FreeLowCostLegalServices.aspx
http://www.cookcountycourt.org/FORPEOPLEWITHOUTLAWYERS/FreeLowCostLegalServices.aspx
http://www.chicagocounseling.org/index.php
http://www.lssi.org/Service/OutpatientServicesForChildrenPortageCraginMentalHealthCenter.aspx
http://www.lssi.org/Service/OutpatientServicesForChildrenPortageCraginMentalHealthCenter.aspx
http://www.lssi.org/Service/CrisisServicesForChildrenScreeningAssessmentAndSupportServicesSASS.aspx
http://www.lssi.org/Service/CrisisServicesForChildrenScreeningAssessmentAndSupportServicesSASS.aspx


Chicago that helps stabilize crisis situations and 
ensure individual’s safety and refers them to more care. 
http://www.lssi.org/Service/CrisisServicesForAdultsProje
ctIMPACT.aspx  
(773) 989-1609  

 
 
 
• Group Homes for Adults: Group homes for adults with a 

significant level of mental illness that has reduced 
their ability to live on their own.  
http://www.lssi.org/Service/GroupHomesForAdults.aspx  
(773) 282-7800 
 

• Linkage Intensive Case Management for Adults: Provides 
intensive case management and stabilization services in 
Chicago for adults with severe mental illness. 
http://www.lssi.org/Service/ServicesForAdultsLinkageInte
nsiveCaseManagement.aspx  
(773) 282-7800 ext. 220 
 

• Outpatient Services for Adults: Counseling, psychiatric 
evaluation and medication monitoring, group programs, 
and community support-team.  
http://www.lssi.org/Service/OutpatientServicesForAdultsP
ortageCraginMentalHealthCenter.aspx  
Mental Health Intake: (773) 745-9870 ext. 26 

 
  
Utility Assistance 
 
• CEDA - Home Energy Assistance Programs: Designed to 

assist income-eligible households with energy services. 
http://www.cedaorg.net/www2/EnergyAssistance.html  
208 South LaSalle Street, Suite 1900 (LIHEAP Suite 2010)  
Chicago, Illinois 60604-1001   (800) 571-2332 
 

http://www.lssi.org/Service/CrisisServicesForAdultsProjectIMPACT.aspx
http://www.lssi.org/Service/CrisisServicesForAdultsProjectIMPACT.aspx
http://www.lssi.org/Service/GroupHomesForAdults.aspx
http://www.lssi.org/Service/ServicesForAdultsLinkageIntensiveCaseManagement.aspx
http://www.lssi.org/Service/ServicesForAdultsLinkageIntensiveCaseManagement.aspx
http://www.lssi.org/Service/OutpatientServicesForAdultsPortageCraginMentalHealthCenter.aspx
http://www.lssi.org/Service/OutpatientServicesForAdultsPortageCraginMentalHealthCenter.aspx
http://www.cedaorg.net/www2/EnergyAssistance.html


• DFSS’ Community Centers: Clients can get information 
about rental, utility and other financial assistance 
programs. 
Locations: http://www.cityofchicago.org/city/en/depts/fs
s/provdrs/serv/svcs/community_servicecenterlocations.htm
l  
 

 

http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
http://www.cityofchicago.org/city/en/depts/fss/provdrs/serv/svcs/community_servicecenterlocations.html
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